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In 2017, BERNARD CONTROLS maintains its ISO 9001 certification!

20 years ago, BERNARD CONTROLS put in place a Quality Management System,

af_aQ conform to ISO 9001 certification. Following the annual audit process, which took

place on the 13" & 14™ of April 2017, the AFNOR organism maintained this

'sm certification and delivered a very positive feedback to BERNARD CONTROLS. They
identified notably fifteen strong points in the list of criteria reported*.

Among the latters, three of them could be mentioned, namely:

- Aninnovative sales methodology which offers personalised approach to customers,

- Development of the campaign ‘operational excellence’ targeting managers and leveraging
how they embody Bernard Controls’ values in daily behaviours (expertise, relationships and
innovation),

- Effective internal communication on company’s goal and orientation

2018 will be a key year for Bernard Controls’ Management Quality System with the renewal audit of
ISO 9001 certification, which occurs every three years, and the implementation of the 2015’s version
of 1ISO 9001 standard. Other quality aspects will be considered such as the determination of
opportunities, threats, strengths of the company and risks linked to processes.

*Elements of the management system where BERNARD CONTROLS either overtook principal requirements

of the audit, or where it distinguishes itself by implementing a satisfying/innovative habit, method or
technical performance.

About BERNARD CONTROLS

BERNARD CONTROLS designs & manufactures electric actuators and control systems for industrial valves’ automation. Global leader
in the nuclear market, BERNARD CONTROLS is one of the main actors in the global actuation business.

BERNARD CONTROLS is present all over the world and coordinates its activities within 4 Operating Areas which gathers 16 Operating
Units in Americas, Asia, Europe and India / Middle- East / Africa. Our 3 Manufacturing Units are located in China, France and in the
United States. The Group also relies on more than 50 agents and distributors throughout the world.

Leader in the nuclear market, BERNARD CONTROLS is also the close partner of challenging sectors such as Power generation,
Water, Industry, Oil & Gas. Its solutions are suitable for all applications from on-off to high duty fast and precise modulating. The
company’s products & organization have been certified according to main international standards (ISO 9001 - ATEX, INMETRO,
GGTN, IECEX, INERIS, BUREAU VERITAS - CSA, FM, NEMA 7 and 9, TUV...) and approved by the largest prime contractors & industrial
players worldwide (ADNOC, ALSTOM POWER, AREVA, BLUE CIRCLE, BUREAU VERITAS, ENEL, EDF, ESKOM, ENGIE, GAZPROM, KNPC,
KOC, LAFARGE, NIOC, PETROBRAS, QATAR PETROLEUM, SAUDI ARAMCO, SHELL, SOFRESID, TRACTEBEL, TECHNIP, TOTAL, VEOLIA...).
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